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Memo from the Literacy Support Center








� 


Wanted: Information Technology Solutions for Problems of Measuring Outcomes


By measuring outcomes, nonprofits gain a barometer to guide management, motivate staff and focus the organization's mission. Having accessible outcomes data also improves the organization's capacity to fundraise and advocate on 


behalf of its mission and clients. Measuring outcomes is more than just good management, however. Foundation and government funding sources, as well as private donors, increasingly expect nonprofit organizations to demonstrate their effectiveness.


� HYPERLINK "http://pages.prodigy.net/michael_collins/Outcomes_IT.htm" ��http://pages.prodigy.net/michael_collins/Outcomes_IT.htm�  


Section=Home&NavMenuID=3&Template=/


TaggedContent/ViewPublication.cfm&PublicationID=8878 















































English Online:  Writing


Find numerous online writing resources on this site. � HYPERLINK "http://english.unitecnology.ac.nz/resources/prof_reading.html?sub_type=Writing&level_from=5" ��http://english.unitecnology.ac.nz/resources/prof_reading.html?sub_type=Writing&level_from=5� 





Adult Learner Goals Toolkit from the Colorado Department of Education


54-p PDF document. 


� HYPERLINK "http://www.cde.state.co.us/cdeadult/download/pdf/GoalsToolkitR.pdf" ��http://www.cde.state.co.us/cdeadult/download/pdf/GoalsToolkitR.pdf� 





Compare the 4 methods of Volunteer Database Management


http://www.seniortechcenter.org/learning_paths/data_management/tips_tools_temp


lates/compare_the_4_methods.php 





Should Nonprofit Agencies Build or Buy a Database? Examining the Issues, by 


Tom Battin, TechSoup


http://www.techsoup.org/howto/articlepage.cfm?ArticleId=377&topicid=6%3E 





Agency-Wide Databases in Multi-Program Nonprofits 


Two successful approaches, Dan Scharfman


http://www.techsoup.org/howto/npostory_article.cfm?articleid=57&topicid=6 








Working with Volunteers: How to Attract, Involve, and Retain Volunteers, WWw.PlanetVolunteer.net


http://www.planetfriendly.net/volunteer/management.html 





September 8 is International Literacy Day











 Free Excell Spreadsheets


http://www.exinfm.com/free_spreadsheets.html 





Alliance for Nonprofit Management: What Accounting Software Package Should We Buy?


http://www.allianceonline.org/FAQ/financial_management/what_accounting_softwar


e.faq 





Surveying Clients about Outcomes, Author(s): Martin D. Abravanel 


http://www.urban.org/Template.cfm?NavMenuID=24&template=/TaggedContent/ViewPublication.cfm&PublicationID=8563 





Volunteer Management Practices and Retention of Volunteers


� HYPERLINK "http://www.urbaninstitute.org/Template.cfm" ��http://www.urbaninstitute.org/Template.cfm�?





Volunteer Management Mistakes to Avoid


http://www.techsoup.org/howto/articlepage.cfm?ArticleId=124&topicid=7 





Volunteer Management Tips


http://www.volunteer2.com/management.html





How Much Are Volunteers Worth to My Organizations? Roland J. Kushner


This article lays out elements of the cost-benefit analysis that nonprofit 


leaders can use to validatetheir volunteer program activities. What are some key benefit and cost issues that nonprofitmanagers should consider when they 


contemplate establishing, increasing, shrinking, orabandoning their organization's 


volunteer programs? 


Comparing benefits and costs should start by trying to put them into the same frame of reference. To calculate the value of volunteer activity, consider 


the time volunteers spend, the quantity ofservices they provide, the number of 


clients served, and the cost of a volunteer program (includingoverhead as well 


as the direct and indirect costs). http://www.nationalcne.org/pubs/NPT_KushnerFeb1504.pdf.





Volunteer management tips 


Tips from the Volunteer Center 


http://www.unitedwaycapitalarea.org/volunteer/tipofthemonth.cfm





Volunteer Management


http://www.casanet.org/program-management/volunteer-manage/


Volunteer Management Capacity in America's Charities and Congregations: A 


Briefing Report by Mark Hager, March 1, 2004


http://www.urban.org/Template.cfm?NavMenuID=24&template=/TaggedContent/ViewPub


lication.cfm&PublicationID=8794 
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Important Dates





















































Volunteer Management Resources


The Volunteer Resource Centre is a virtual resource centre with extensive links to information on volunteering and volunteer management.  Visit the 


Volunteer Resource Centre today at www.volunteer.ca/resource. 


http://www.volunteer.ca/volcan/eng/content/vol- management/resources.php?displa


y=3,0,3


Volunteer Recruitment Tips from the Field: Service Leader.Org, University of 


Texas


http://www.serviceleader.org/new/managers/2004/03/000213.php
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